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Notice 

The information contained in this document is subject to change without prior notice. 
No part of this document may be reproduced, transmitted, transcribed, stored, and 
translated to any language, in any form by any means, without the prior written 
permission of Optimum Source, Inc. 
 

Trademarks 

ZERIX Text is a trademark of Optimum Source, Inc.. The ZERIX Logo, the Optimum Source, Inc. 
logo and other product logos are trademarks of Optimum Source, Incorporated. 

Windows, SQL Server and Internet Explorer are trademarks of Microsoft Corporation. Other 
products mentioned in this document are trademarks of their respective organizations. 
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Introduction  
Welcome to TEXT, the complete Short Message Service (SMS) business 
application that allows you to communicate with your employees, vendors, members, and 
customers via SMS or text message right from your PC. 
 

TEXT ƛǎ ƻǳǊ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴ ǘƻ ǘƘŜ ƳŀǊƪŜǘΩǎ ƴŜŜŘ ŦƻǊ ǊŜŀƭ-time information. It 
is a web-based application, which provides our clients with a system that will allow their 
respective businesses to supply cost-efficient and effective output by enabling them to attain 
and distribute information when and where they need it. 
 
It allows you to broadcast and receive SMS messages from your personal computer to a mobile 
phone, or any device that uses SMS. It is used in marketing, credit and collection, HR and 
recruitment, admin and logistics, system administration, internal communications, customer 
relationship management, and many more. 
 

TEXT can be tailored fit to answer very specific and diverse needs required by our 
clients in their quest to attain vital information as soon as they materialize. It is user friendly, 
easy to install and is loaded with features that support your business communication needs. 
 

TEXT automates all your texting needs. It comes with an auto-reply function and a 
built-in database for you to store the information that is ready for sending. In a nutshell, it 
ǿƻǊƪǎ Ƨǳǎǘ ƭƛƪŜ ŜƳŀƛƭΣ ŜȄŎŜǇǘ ǘƘŀǘ ƛǘΩǎ t/ ǘƻ ǇƘƻƴŜ. 
 

FEATURES 

Zerix Text offers a vast number of impressive features that is more than a match for any of its 
competitors while remaining easy to customize and use. 
 
Below are the major features and main advantages of this business solution: 
 

 Two-way Messaging ς send and receive text messages 
o Broadcast messages / Group sending  
o Scheduled message sending / Message queuing  
o Sent messages and Received messages folders  
o Message sending to e-mail 
o Built-in Phonebook 

 Info-on-Demand Keywords ς receive information by texting 

 Reports Generation ς easily create standard SMS usage as well as customized reports 

 Data Center Integration ς compatible w/ most data sources  
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 Pollster Module ς for electronic raffles and polling features 

 Open GSM Network ς compatible with any TelCo (TeleCommunication) provider 

 Troubleshooting Tools ς built-in diagnostics & error logging utilities 

 Technical Support and Continuous Development 

 Web based or Intranet accessible interfaces 

 Message delivery via Modem or Gateway 
 

BENEFITS 

You can communicate directly to your employees through ZERIX Text, simplifying tasks such 
as: 
 
Managing your workforce 
Monitor employee attendance, inform employees of company activities, empower sales force 
with on-hand information and facilitate two-way communication with remote staff. 
 
Making you more accessible 
Alert customers of special offers, remind customers of their preferred products or services, 
allow customers to easily reach you. 
 
Enhancing your services 
Create a new revenue stream with mobile payment, improve support with SMS-based customer 
relationship management, and automate tracking, data collection and reporting. 
 
Improving productivity 
Reduce cost of marketing and administration, control message schedules, manage recipients, 
and organize contacts and messages. 
 

About the manual 

The ZERIX Text User manual is composed of the following sections: 
 
Part I: ZERIX Text Basics discusses the elements of the ZERIX Text system, as well as other tasks 
such as starting up and logging on to the ZERIX Text website. 
 
Part II: Settings Management contains instructions on how to add users and company 
accounts. It also provides a procedure of how to set up modems and gateways, as well as how 
to configure the diagnostics tool. 
 
Part III: Phonebook Maintenance provides instructions on how to manage the phonebook. It 
also discusses how to import and synchronize contacts as well as maintain a block list. 
 



 P a g e | 9 

 

 TEXT  
Copyright© Optimum Source, Inc. 

Part IV: Message Maintenance contains details on how a user can send, receive, forward, and 
schedule messages, as well as create templates.  
 
Part V: Keywords is a complete guide on how to use and manage keywords for ZERIX Text. 
 
Part VI: Reports provides procedure for generating Standard and Custom reports. 
 
Part VII: Applications discusses the additional components and applications of Zerix Text. 
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Installation & System Requirement 
No installation is needed for the client to use the ZERIX Text web application. To access the 
ZERIX Text client, simply open a web browser and type in the ZERIX Text URL at the address bar 
(please consult your network or system administrator for the proper URL). 
 

Supported Browsers 

Zerix Text supports the following web browsers: 

 Internet Explorer 6 

 Internet Explorer 7 

 Mozilla Firefox 1.X 

 Mozilla Firefox 2.X 
 

Hardware Requirements 

Below are the recommended minimum Hardware Requirements for running ZERIX Text. Actual 
hardware requirements will vary, depending on system configuration and on the features that 
you install.  
 
Processor  : Pentium 3 or higher 
Memory  : 512mb of RAM 
Hard Disk  : 1GB free space 
Display  : 1024 x 768 minimum 
OS Supported  : Windows Vista, Windows XP, Windows 2000 Pro, Windows 2000 Server 
Web Server  : Internet Information Services (IIS) v5 
Modem : iTegno 3000 or Nokia 30 GSM Modem preferred, any GSM 

modem/phone that can execute AT commands is acceptable 
SIM Card  : Purchase from your local mobile carrier. 
Server Notification : Only POP3 and SMTP protocols are supported 
Website Notification : Web Access is required if the application will be installed behind a  

  firewall or proxy server. 
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PART I: ZERIX Text Basics 
his portion outlines the basic tasks you need to complete to get your ZERIX Text system 
up and running. It also contains information that will help you familiarize yourself with 
the look of the website. 

 

Chapter 1: Starting up ZERIX Text 

Before you Begin 

Before you can start sending and receiving messages, the ZERIX Text Super Administrator (SA) 
will need to define system-wide settings for ZERIX Text on the computer that would act as a 
ZERIX Text server.  
 
tǊƛƳŀǊƛƭȅΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻΥ 

1. Login and change the default Super Administrator password. By default, after 
installation, a username sa is created with a password of 123. For security reasons, this 
must be immediately changed. 

2. Configure your ZERIX Text Modem and Gateway settings. 
3. Define the company(ies) and users who will access ZERIX Text and assign appropriate 

User Roles. 
4. Fill your Phonebook with contacts. 

 

Opening ZERIX Text Website 

To access ZERIX Text: 
1. After a successful installation of ZERIX Text, Double-Click your Internet Browser.  
2. Type the url address on the Address Bar (ex. http:// servername/zerix). 
3. Press Enter. 
4. The ZERIX Text Logon window appears. 

 

Logging on to ZERIX Text 

Use the ZERIX Text Logon window to enter your user credentials and access the ZERIX Text 
system. Be sure that your System Administrator has already created a user account for you and 
supplied you with a username, password and a company code. 
 
To log on:  

1. From the ZERIX Text Logon window, enter your Username, Password and Company 
Code. Press the Tab key to move from one field to another. (see Fig. 1.1) 

2. Click the Login button. 
3. After logging on successfully, the ZERIX Text Main window appears. (see Fig. 1.2) 

T 
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Figure 1.1 Logon Screen 

 
 

 
Figure 1.2 Zerix Text Main Screen 
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Chapter 2: ZERIX Text Web Interface 

ZERIX Text Main Window 

From the ZERIX Text Main window, you can click on any of the buttons to perform a specific 
task, or to access any of the ZERIX Text pages. (see Fig. 2.1) 
 
Refer to this section to familiarize yourself with the elements of the ZERIX Text site. 

 
Figure 2.1 ZERIX Text Main Window 

 

 

ZERIX Text links  

Logout link exits a user from the main window and returns user to the Logon screen. 

Password link directs user to a screen where he/she can change his/her password. 

±ƛŜǿ {ǳƳƳŀǊȅΩs Page link directs you to a screen that displays a summary of Zerix Text 

usage.  
 

ZERIX Text icons and sub-icons 
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The ZERIX Text Icons represent all the main features of the system. While the Sub-Icons 
represent the features within that category. By clicking on any of the icons/sub-icons, it will 
launch a separate page within the system. Use these icons and sub-icons to navigate the site. 
 
Messages Icons  

   
 
 
 
 
Contacts Icons 
       
 
 
 
 
Keywords Icons 
 
   
 
 
 
Settings Icons  
      

 
 
 
Reports Icons     
 

 
 
 
Applications Icons 
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Chapter 3: ZERIX Text User Roles                                                        

There are 4 types of users that can access the ZERIX Text system. These are:  Super 
Administrator, Administrator, Keyword Manager, and Plain User. Each type of user can only 
access certain portions of the system, with the exception of the Super Administrator. 
 

Super Administrator 

Super Administrators have complete access over the entire system. He has full administrative 
rights to ALL companies.  
 
This account can perform the following tasks: 

1. Manage System settings  
a. Manage user accounts 
b. Manage modems 
c. Manage gateways 
d. Run diagnostics 
e. Manage company accounts 

2. Manage Messages 
a. Compose message 
b. Manage Inbox 
c. Manage Outbox 
d. Manage Sent messages 
e. Create Templates 

3. Manage Phonebook or Contacts 
a. Add contacts 
b. Create groups 
c. Import contacts 
d. Synchronize contacts 
e. Manage block list 

4. Manage Keywords 
a. Create Keywords 
b. Modify Keywords 
c. Manage Keyword Settings 

5. Generate Reports 
a. Create standard reports 
b. Create customized reports 

6. Applications 
a. Manage Batch Scheduler 
b. Manage Pollster 
c. Manage ²ƘŀǘΩǎ ¦Ǉ 
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Administrator 

An administrator has complete access over the entire system of, and is also responsible for 
assigning access rights to other ZERIX Text users. His admin rights are restricted to the company 
he is assigned to. 
 
This account can perform the following tasks: 

1. Manage User account for assigned company  
2. Manage Messages 

a. Compose message 
b. Manage Inbox 
c. Manage Outbox 
d. Manage Sent messages 
e. Create Templates 

3. Manage Phonebook or Contacts 
a. Add contacts 
b. Create groups 
c. Import contacts 
d. Synchronize contacts 
e. Manage block list 

4. Manage Keywords 
a. Create Keywords 
b. Modify Keywords 

5. Generate Reports 
a. Create standard reports 
b. Create customized reports 

6. Applications 
a. Manage Batch Scheduler 
b. Manage Pollster 
c. Manage ²ƘŀǘΩǎ ¦Ǉ 

 

Keyword manager 

This user is responsible for setting up and maintaining the keywords used by the company.  
 
These users have access to the following features: 

1. Manage Messages 
a. Compose message 
b. Manage Inbox 
c. Manage Outbox 
d. Manage Sent messages 
e. Create Templates 

2. Manage Phonebook or Contacts 
a. Add contacts 



 P a g e | 17 

 

 TEXT  
Copyright© Optimum Source, Inc. 

b. Create groups 
c. Import contacts 

3. Manage Keywords 
a. Create Keywords 
b. Modify Keywords 

4. Generate Standard Reports 
 

Plain User 

Plain users only have access to the message composition features of ZERIX Text and their own 
inboxes and outbox. 
 
This kind of user has access to the following features: 

1. Manage Messages 
a. Compose message 
b. Manage Inbox 
c. Manage Outbox 
d. Manage Sent messages 
e. Create Templates 

2. Manage Phonebook or Contacts 
a. Add contacts 
b. Create groups 
c. Import contacts 

3. Generate Standard Reports 
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Summary of Page Access 

Below is a table you can use as reference for the  
 

SCREENS 
Super 

Administrator 
Administrator 

Keyword 
Manager 

Plain User 

Messages     

Compose P P P P 

Inbox P P P P 

Outbox P P P P 

Sent P P P P 

Templates P P P P 

Contacts     

Individual P P P P 

Group P P P P 

Import P P P P 

Contact Sync P P O O 

Block List P P O O 

Keywords     

Create P P P O 

Modify P P P O 

Settings P O O O 

Settings     

Accounts P P O O 

Modem P O O O 

Gateway P O O O 

Diagnostics P O O O 

Company P O O O 

Reports     

Standard P P P P 

Custom P P O O 

Applications     

Scheduler P P O O 

Pollster P P O O 

Whatôs Up P P O O 
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PART II : Settings Management 
efore you can ǎǘŀǊǘ ǎŜƴŘƛƴƎ ŀƴŘ ǊŜŎŜƛǾƛƴƎ ƳŜǎǎŀƎŜǎΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ŘŜŦƛƴŜ ǎȅǎǘem-wide 
settings for ZERIX Text. Only a super administrator and an administrator have access to 
this screen.  

 
 

Chapter 4: Manage User Accounts 

Use Accounts under Settings to manage the information of all the users that access ZERIX 
Text. 
 
You can perform tasks, such as: 

 Add new users 

 Edit user information 

 Delete users 

 Search users 

Figure 4.1 Accounts Settings Main Screen 
 

 

 

Add user account 

B 
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Fig. 4.2  Credits, Roles & Group Membership  

1. Open the Accounts Settings page. (Settings button >> Accounts)(see Fig. 4.1 above) 

2. Click on the    button. 

Note: For super administrator, select company from dropdown list where you want to 
add user before clicking on the Add New button. 

3. Enter information for your user such as name, email address, username and password. 

4. Specify whether you want to allow the user to send 

messages by marking the Account Enabled 

checkbox.                                                                                             

Then, enter the number of message credits you will 

grant to the user. (see Fig. 4.2) 

5. Select the type of access you will assign to the user 

by marking the appropriate user role checkbox. (see 

Fig. 4.2) 

6. To add user to a group, click on Edit Membership and select the Group Name where you 

want to add the user. (see Figs. 4.2 and 4.3). To create a group, refer to Chapter 10. 

7. After entering all the information for 

your user, click   . The new 
user is then added to the User List 

 

Delete user account 

1. Open the Accounts Settings page. (Settings button >> Accounts)(see Fig. 4.1 above) 

2. Select the user(s) you would like to delete by marking the checkbox. 

Note: For super administrator, select company from the dropdown list where you want 
to delete user(s). 

3. Click on the    button. A message 

appears, asking you to confirm the deletion 

of the user record(s). 

4. Click Yes. The user record(s) is/are now 

removed from the User List. 

 

 

Search user 

1. Open the User List window. (Settings button >> Accounts) 

2. Select from dropdown if you want to search by Last name, First name, or username.  
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Note: For super administrator, select company from the dropdown list where you want 

to search for user. 

3. 9ƴǘŜǊ ŀƭƭ ƻǊ ǇŀǊǘ ƻŦ ǘƘŜ ǳǎŜǊΩǎ ƭŀǎǘ ƴŀƳŜ ƻǊ ŦƛǊǎǘ ƴŀƳŜΦ Cǳƭƭ ǳǎŜǊƴŀƳŜ ƛǎ ǊŜǉǳƛǊŜŘ ƛŦ 

searching by username. 

4. Click on the    button. System will display all records that match your query. 
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Chapter 5: Manage GSM Modems 

This chapter discusses how you can add, edit and 

delete GSM modems for ZERIX Text. To setup your 

modem, go to the Modem page under Settings. 

 

 
Figure 5.1 Modem Settings - Main Screen 

 
 

Add modem 

1. Open the Modem Settings page. (Settings >> Modem) (see Fig. 5.1) 

2. Enter information for your modem, such as a Connection name, Connection description, 

Mobile Operator, and Security PIN#. 

3. Select the Baud Rate and Modem Wait Time (ms). 

4. Select the COM Port where modem is assigned and click on          to check if port is 

available. 

5. Specify the restrictions & usage of the modem by marking the appropriate 

checkbox(es) under RULES. (see  Figs. 5.1) 

a. Allow Read  

b. Allow Send 

c. Allow Multiple Recipients 

NOTE: If you click on Allow IDD, you will 

need to setup Country code & Prefixes. If 

you click on Allow the following prefixes, 

you are required to add prefixes. If you 

select both Allow IDD and Allow the 

following prefixesΣ ȅƻǳΩƭƭ need to setup 

both Country code and add Prefixes. 


