
 

Optimum Source, Inc. 
 

Your Offshore Management and Service Provider 
 
Optimum Source, Inc., specializes in high-end business process outsourcing, consulting, recruitment and business 
management services. Our team provides you with professional, results-oriented, and practical approaches for strategic decisions 
and creation of value through business management consulting and outsourcing. Our understanding and ability to manage within 

these different services allow you substantially higher savings and returns. 
 
Our Strength  
Optimum Source is managed by a core group with cumulative expertise and experience 
of over 15 years, in managing offshore projects. Having a world-class team of highly-
skilled and analytical business consultants with excellent communication and conflict-
resolution skills, we are trained to analyze and determine each client’s unique 
requirements, thus allowing us to professionally customize services that precisely fit our 
client’s needs. OSI is strong in forming teams of Accountants, Financial Analysts, 
Programmers, Business Analysts, Research Analysts and Project Managers, among 
others, with formal professional qualifications and actual industry experience. Our 

recruitment process is designed to achieve the highest possible standards in the most 
efficient manner using highly innovative and effective practices. Our team members are 
proficient in English, both oral and written. We also have several multi-lingual 
professionals on board that are assigned to clients. We currently have a pool of 
professionals that speaks different languages such as; Spanish, French, German, 
Italian, Korean, Japanese and Chinese Fookien/Mandarin. 
 
Our Objective  
Our goal is to become the leader in the BPO industry in all of Asia. By working in 
multiple industries and consistently guided by this singular mission, OSI moves closer 
toward that direction with every business venture. By integrating the desire to be 
number one, with consistency in offering the highest level of service to our Clients, our 

Company wins by making our Clients winners as well. 
 
Our Business Philosophy  
It’s all about providing value to our Clients. We make it a business philosophy to 
provide solutions to our Client’s unique demands. OSi accomplishes its Client’s goals 
with strict adherence to confidentiality, quality and performance standards. By 
delivering high-level quality and affordable services on time, the Company earns the 
Client’s trust and establishes long-term contracts that have a foothold on mutual 
respect and confidence. 
 
Our Attrition Rate  
The annual manpower turnover rate of OSi is only 4.1%. Our retention rate is 95.9%, 
which is a lot higher than the industry standard. We are able to successfully manage a 

very minimal turnover rate because of our corporate culture, which had created a 
productive work environment, an obtainable career development and highly motivated 
employees. We are like family here in OSi and Filipinos value relationship very much. 
This is a major factor. We also give our employees opportunities to travel and 
incentives for a job well done. 
 
Our Advantage  

♦ Committed to the growth of business partners and clients   
♦ Unequalled Reputation and Integrity  
♦ Flexible Contract Terms  
♦ Competitive Prices  

♦ Wide and diversified Resources  
♦ Committed to make both clients and employees happy.  
♦ Personalized Service  
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Our Services  
Providing excellent service is a mantra at OSI. 
 
IT Services and Consulting  

 Software Applications Development 
 IT Project Management 
 Headhunting for IT Professionals (Global) 
 Network Design and Set-up Services 
 Global Deployment of IT Professionals 

 Business and Systems Analysis 
 Web Development 

 Facilities Management 
 
Financial Management & Accounting  

 Bookkeeping, Accounting and Audit 
 Management of Offshore 

Accounts and Offshore Businesses 
 Headhunting for Financial Analysts 

and Accounting Professionals 

 Global Deployment of Auditors, 
Analysts and Accounting Professionals 

 
Sales and Marketing Management  

 Service Selling 
 Technical Sales 
 Leads Generation 
 Market Penetration 

 
HR Services and Recruitment  

 Technical Recruiting 
 Executive Search 
 Resume Matching 

 HR Back-Office Services 
 
Business Management and  
Administration  

 Procurement and Order Processing 
 Payroll Services 
 Data and Document Management 
 Asset Recovery and Distribution 
 Logistics and Fulfillment Services 

 
Our Products  

 ZERIX Text 
A Corporate breakthrough in Text Messaging  

 ZERIX WiFi 
Wireless Solution based on WiFi technology 

 ZERIX Security 
Wireless Surveillance System 

 
 

 
Communications Suite 



  

OPTIMUM SOURCE, Inc. 
 

Your Partner in Business Development  
 
 
 
 
 
 
 
 
  
 
 
 
 
 
                                                                                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                            
 
 
 
 
 
 
                                                                   
 
 
 
 
 
 
 

  


